
Information
Technology

Customer
Support

Supervisor
(1)

Customer
Support

Specialist II
(5)

Customer
Support

Specialist I
(0)

CUSTOMER
SUPPORT

3/19/03

Executive
Assistant

(1)

ADMIN

See Admin
classifications for

job family

PC Services
Supervisor

(1)

Sr. PC Services
Consultant

(1)

PC Services
Consultant II+

(6)

PC SERVICES

PC Services
Consultant I+

(0)

Applications
Supervisor

(1)

Business
Analyst

(8)

Sr. Programmer
Analyst

(9)

Programmer
Analyst II

(7)

Programmer
Analyst I

(0)

APPLICATIONS

Tele-
communications

Supervisor
(1)

Tele-
communications

Operations
Supervisor

(1)

Tele-
communications

Network Engineer
I

(0)

Sr.
Communications

Network
Technician

(1)

Communications
Network

Technician
(4)

TELE-
COMMUNICATIONS

Systems &
Network

Supervisor
 (1)

Sr. Tech
Support Analyst

(2)

Tech Support
Analyst

(5)

SYSTEMS &
NETWORK

Data Center &
Network

Operations
Supervisor

(1)

Production
Control

Coordinator
(1)

Data Center
Support

Specialist
(2)

Data Center
Operator II

(2)

Data Center
Operator I

(1)

DATA
CENTER

DRAFT

Tele-
communications

Network Engineer
II

(3)


